‘ Groww

Onboarding Flow

NEXTBILLION TECHNOLOGY PRIVATE LIMITED herein after referred to as GROWW offers online
trading accounts to the retail customers. GROWW Account enables the customer to avail linked
Banking, Depository and Trading account services and a seamless transaction experience. Clients
are required to complete a single, consolidated account opening process for Demat & Trading
account at one go.

The integrated online account provides convenient settlements and online trading facility as transfer of
shares from/to customer demat account and transfer of money from/to customer bank account take
place automatically with no paperwork.

Account with Groww can be opened online if the mobile number is linked to the Aadhaar. And the
default mode of onboarding is through digilocker unless this is down. To open an account, download
Groww app and follow the on-screen instructions and complete the e-sign. To open an online account,
the following documents are required:

Types of documents required for KYC

(a) Copy of Pan card

(b) POA- Aadhaar card/Voter ID/Valid DL/Valid Passport

(c) Live Selfie

(d) IPV- with unique code (in case of digilocker Skipped cases)
(

e) Trackpad Signature
Note:

(a) All documents should be clear & legible.

(b) Documents should not be cropped / incomplete / Print screen.

Onboarding process flow: -
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Optignal- User can choose to opt out.

If user opts in, they must enter Mominee name, DO and
relation.
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